AL-AQSA TOURS & TRAVELS

91, MUZAFFAR AHMED STREET (RIPON STREET) KOLKATA - 700 016 (INDIA)
Mobile : +91 90518 23007 Phone : +91 33 2252 8976
E-mail : alaqsakol@hotmail.com
Website : www.alaqsatours.com

Approved by Govt. of India and Royal Kingdom of Saudi Arabia
TOUR NO 2020 A - ZAM ZAM TOWER 5 STAR SHIFTING PACKAGE 32 DAYS

DEPARTURE
FROM KOLKATA

ARRIVAL AT
KOLKATA

04 JULY
(13 Z. Q’ADA)

06 AUGUST
(16 ZUL HIJJAH)

PACKAGE COST (PER PERSON) +5% GST
4/5/6 BEDDED

3 BEDDED

2 BEDDED

4,40,000/4,75,000/5,25,000/ROOM ALLOCATION DETAILS ON BASIS OF PACKAGE COST:
4 bedded room will be provided on sharing basis in Zam Zam Tower, Makkah.
4/5/6
BEDDED
4/5/6 bedded room will be provided on sharing basis in Madinah and Azizia, Makkah.
3 BEDDED Private 3 beds room will be provided at all places - Zam Zam Tower Makkah, Madinah and Azizia, Makkah.
2 BEDDED Private 2 beds room will be provided at all places - Zam Zam Tower Makkah, Madinah and Azizia, Makkah.
TOUR DETAILS OF 2020 - A ZAM ZAM TOWER 5 STAR SHIFTING PACKAGE 32 DAYS
In Makkah Muazzamah 5 Star Hotel accommodation will be provided in Zam Zam Tower at 0 meters from Haram Sharif for
approximately 12 Days, after which the Pilgrims will be transfered to Madinah Munawwarah.
In Madinah Munawwarah Good Hotel accommodation will be provided for 7/9 days in Markazia area within 50 - 300
meters from Haram Sharif, later on the pilgrims will be transferred back to Makkah Muazzamah to perform HAJ.
Returning back to Makkah Muazzamah Guest House / Apartment / Building accommodation will be provided for 2/3 days
before Haj and 3/4 days after Haj in Azizia area or similar which will be far from Haram Sharif (5 to 10 kilometers away).

TOUR NO 2020 B - ECONOMY SHORT PACKAGE NON SHIFTING 18 DAYS
DEPARTURE
FROM KOLKATA

ARRIVAL AT
KOLKATA

19 JULY
(28 Z. Q’ADA)

06 AUGUST
(16 ZUL HIJJAH)

PACKAGE COST (PER PERSON) +5% GST
4/5/6 BEDDED

3 BEDDED

3,90,000/4,25,000/ROOM ALLOCATION DETAILS ON BASIS OF PACKAGE COST:

2 BEDDED
4,65,000/-

4/5/6
4/5/6 bedded room will be provided on sharing basis in Madinah and Azizia, Makkah.
BEDDED
3 BEDDED Private 3 beds room will be provided at both the all places - Madinah and Azizia, Makkah.
2 BEDDED Private 2 beds room will be provided at both the all places - Madinah and Azizia, Makkah.
TOUR DETAILS OF 2020 B - ECONOMY SHORT PACKAGE NON SHIFTING 18 DAYS
Initially the Pilgrims will arrive Madinah Munawwarah from India and will stay in Good Hotel in Markazia area within 50-300
meters of Haram sharif for approximately 4/5 days and then will be transferred to Makkah Muazzamah to perform HAJ.
In Makkah Muazzamah Guest House / Apartment / Building accommodation will be provided for 2/3 days before Haj and 3/4
days after Haj in Azizia area or similar which will be far from Haram Sharif (5 to 10 kilometers away).
PACKAGE COST INCLUDES
The cost covers Airfare, Airport Tax, Visa expenses, Muallim fees, Air-conditioned transport for journey in between Jeddah,
Makkah, Madinah, Mina, Arafat and Muzdalifah. Rental for air-conditioned tents in Mina and tents in Arafat, Full Meals, Good Aircondioned accommodation at Makkah Muazzamah and Madinah Munawwarah.
NOTE: In case of increase in airfare or US Dollar / Saudi Riyal rates, Pilgrims will have to pay the difference amount. Moreover, if
any new Taxes are introduced then Pilgrims will have to bear the same.
BREAKFAST, LUNCH & DINNER
The Pilgrims would be served with fresh, hygienic and delicious cuisine, menu changes every day and pilgrims are at liberty to take
stomach full meal without limitations.
ZIARAT OF PLACES DURING THE JOURNEY
Makkah Muazzamah: Cave of Hira (Jabal-E-Noor), Cave of Thur (Jabal-E-Thur), Jabal-E-Rahmat, Jannatul Maala,
Masjid-E-Jin, Masjid-E-Namrah (Arafat), Masjid-E-Masharul Haram (Muzdalifah), Masjid-E-Khaif (Mina), and the place of
birth of Prophet Hazrat Muhammad (S.A.W.)
Madinah Munawwarah: Masjid-E-Quba, Masjid-E-Qiblatian, Masjid-E-Saidah Fatima, Masjid-E-Ali, Masjid-E-Salman
Farsi, Masjid-E-Umar, Masjid-E-Fatah, Jabal-E-Ohd, Masjid-E-Ghamama and Jannatul Baqee.






COMPLIMENTRY GIFTS / SERVICES
Local Ziarat of Makkah Muazzamah & Madinah Munawwarrah.
Pilgrims will be gifted Marshall Bag, Hand Bag, Waist Pouch, Shoe Carrying Bag, 7 Beads Tasbih, Necessary Books, etc.
Unlimited Laundry service throughout the journey.
5 Litres Zam Zam Water (Fully Packed) at the end of the Tour at Saudi Airport.
Haj Orientation programme followed by Complimentary Lunch will be arranged for pilgrims before the departure.
(AS ON 06th NOVEMBER 2019)










PLEASE NOTE THAT THE PACKAGE COST DOES NOT INCLUDE THE FOLLOWING
Qurbani (the Pilgrims will perform at their own cost).
Traveling expenses for Tawaf-e-Ziarat, (Pilgrims travel from Mina - Makkkah - Mina according to their Convenience
and Time, for which unlimited number of buses / coasters / cars are available day and night).
Travelling expenses for “to and fro” Azizia & Haram Sharif.
Meals in Arafat & Muzdalifah (In Arafat food is provided by the Government of Saudi Arabia).
Cost of any services not mentioned / specified in the itinerary.
Expenses personal in nature.
Wages of Porter (loading & unloading of luggage will be borne by Pilgrims themselves).
Excess baggage charges by Airline.
AL-AQSA TOURS & TRAVELS - TERMS & CONDITIONS:
Quota Allocation: Our Haj tours are dependent on Quota Allocation by Govt. of India, in case of non-quota allocation, the tour
could not be conducted and the deposited amount will be refunded to the intending pilgrims.

Travel Dates: The specified dates could differ by -+ 3/4 days due to changes in Airline schedule, delayed quota allocation / visa
stamping and on extreme unavoidable circumstances the group departure might also be extended upto 15/17 days.
Visa stamping: is subject to approval from Saudi Embassy. We will not be responsible for any Delay, Rejection or Mistake done
by Saudi Embassy.
We have the right to change any or all tour programs before or during the journey without any prior notice for which no claim /
refund shall be entertained.
We will not be responsible if our tours are rescheduled, cancelled or altered due to cancellation / delay of flight, buses, hotel
unavailability / cancellation, or other unavoidable circumstances such as strike, war, flood, storm, earthquake, imposition of new
law or any other calamity and for which no refund shall be made nor any claim shall be entertained.
We are not responsible for any loss occurred during the tour by accident, incident, luggage lost, valuables loss, death, etc.
Room for 2/3 beds as paid for could not be provided instantly due to any reason whatsoever then the Pilgrims will have to adjust
on bigger rooms (e.g. 4+ bedded) for a day or two on sharing basis with other Pilgrims (for which no partial refund will be made).
In case the provision for 2/3 beds could not be fulfilled at all then the difference amount as paid by the Pilgrim will be refunded.
Room Allotment will be as per our arrangement; no choice of room will be entertained. Pilgrims who follow “PARDAH” should
select private room option of 2/3 beds by paying the relevant package cost OR should carry the necessary “VEIL” for unwanted
Gaze. Though the rooms allotment are on Sharing Basis, we might also accommodate ladies and gents separately on separate
rooms.
Room Service in Azizia is unlike Hotels of Makkah & Madinah, only once or twice bedsheet change is possible. Towels, toiletries
and WIFI are not assured on Azizia accommodation.
Bathrooms in hotels are mostly Western Toilet and Indian Pans are hardly available.
Guests and Relatives of Pilgrims are not allowed to Eat or Stay with our group, it is illegal as per Haj ministry Law, KSA.
Partly utilized services are also considered as fully utilized. For such circumstances no refund is applicable.
Carrying illegal drugs / narcotics such as opium, ganja, poppy, etc., or any kind of indecent photographs, books, pamphlets,
CD’s, etc., is a crime and is strictly punishable by Saudi Government.
Foreign exchange in Saudi Riyals or U.S. Dollars could be purchased from us under “Basic Travel Quota” which should be
informed to us well in advance.
Indian and Saudi Arabian laws are applicable to all intending Pilgrims. All disputes of whatever nature relating to the tours shall
alone have jurisdiction at Court in Kolkata.

MANDATORY PROCEDURE FOR BOOKING
 Booking form duly filled in with authentic information.
 International Passport valid at least six months from the date of journey and should not be “HAND WRITTEN”.
 PAN Card copy to be submitted.
 Proof of Mehram is mandatory for female, as they are not allowed to travel without Mehram(s).
 BOOKING AMOUNT: Rs. 1,00,000/- at the time of booking and the balance amount could be paid as per convenience but
should be cleared before Ramazan, if the booking is made on or after the month of Ramadan, then full amount of the package
cost to be paid.

..

Booking cancellation charge is Rs. 50,000/-; additional charges are applicable on services booked / entertained on behalf of
the pilgrims such as airline deposit, ticket issuance, hotel booking, etc. Last moment cancellation will result in forfeiture of full
package cost. If the payment is not received as per the specified schedule, then the booking will stand void and the reservation
will be transferred to others.

..

 PHOTOGRAPHS: 6 copies of coloured photographs sized 3.5 cm x 3.5 cm having white background.

At the time of booking a Registration number will be allotted to each Pilgrim that is required for communicating with us for all
future correspondences.
Payment could be done through NEFT / RTGS, Cheque or Demand Draft, drawn on Kolkata branch in favor of “AL-AQSA
TOURS & TRAVELS”. Only “AT PAR” Cheques are acceptable from outstations.
ICICI BANK
CURRENT A/C NO. 331905000222
PARK CIRCUS BRANCH
RTGS / IFSC / NEFT CODE - ICICI0003319
SWIFT CODE - ICICINBBCTS

VIJAYA BANK
CURRENT A/C NO. 722700301000204
NEW MARKET BRANCH
RTGS / IFSC / NEFT CODE - VIJB0007227
SWIFT CODE - VIJBINBBOSC
CANARA BANK
CURRENT A/C NO. 0145201002660
CHOWRINGHEE BRANCH
RTGS / IFSC / NEFT CODE - CNRB0000145
SWIFT CODE - CNRBINBBCCW

HDFC BANK
CURRENT A/C NO. 50200004791594
NEW MARKET BRANCH
RTGS / IFSC / NEFT CODE - HDFC0002666
SWIFT CODE - HDFCINBBCAL

